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Criminal record extract and the special criminal record 
extract: 
 

Firstly, we will explain what these extracts are. Then we will describe how you can obtain 
them. 
  

Criminal record  
What is the criminal record? 

• The extract from the criminal record shows whether the person in question has ever 
had any criminal convictions. You are often requested to provide it when applying 
for a flat, a job and so on. 

• We’d be very happy to receive your extract from the criminal record, but it is not 
obligatory. 

• It costs 20 francs. 
• We also ask parents for an extract from their criminal record. 

How do I order the criminal record extract? 
 

You can either order the criminal record extract online (see link or QR code) or you can obtain 
the criminal record extract at the post office counter (important: take a valid ID with you).  
 

Link: https://www.e-service.admin.ch/crex/cms/content/strafregister/privatauszug_en  
 
 
 
QR-Code:    

 

 
 
 

 
  

https://www.e-service.admin.ch/crex/cms/content/strafregister/privatauszug_en
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Special criminal record  
What is the special criminal record? 
 

• The special criminal record extract is always required for persons who exercise a 
professional or organised non-professional activity with regular contact to minors or 
other persons in need of special protection. 

 

• This special criminal record excerpt is obligatory and must be received by Babsy 
within that three-month timespan. 

 

• It costs 20 francs. 
 

How do I order the special criminal record extract? 
As an employee (sitter), you need a confirmation form from your employer (Babsy) to request 
a criminal record. We will send you the confirmation form after you send us an e-mail at 
"sitter@babsy.ch" with the subject "Application for special criminal record extract". 
 
Each confirmation form has an individual code which you need to order the special criminal 
record extract (see instructions, point 5.).  
 
The order process for the special criminal record extract is slightly complicated. Therefore, we 
have provided you with detailed instructions here, which will guide you step by step through 
the entire ordering process. The process can only be successfully completed after you have 
received the confirmation form. 

Step 1. 
Open the following website either via link or QR code. 
 
Link: https://www.e-service.admin.ch/crex/cms/content/strafregister/sonderprivatauszug_en  
 
 
Der QR-Code:  
 
 
 
 
 
 
  

https://www.e-service.admin.ch/crex/cms/content/strafregister/sonderprivatauszug_en
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Step 2. 

click on Begin the ordering process (see red arrow). 
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Step 3. 

 Click on «to order the special excerpt from the swiss criminal records» (see red arrow). 
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Step 4. 

Click on «Ordering the special excerpt» (see red arrow). 
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Step 5. 

Click down below on: Data entry (see red arrow).  
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Step 6. 

Next, you need the code of the confirmation form (name of the form: employer's confirmation). 
You should have received the confirmation form from us before the process. If you have not 
received the form or have lost it, please contact us at sitter@babsy.ch. 

Enter the code from the confirmation form in the field below and then click on Continue. (see 
red arrow). Please note that the code is only valid for 3 months. 
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Step 7. 

Select the corresponding "Options" and click on Continue (see red arrow). 
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Step 8. 

 Enter personal data and click on Continue  (see red arrow). 
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Step 9. 

Enter your hometown* and click on Continue (see red arrow). 

*The hometown is your place of citizenship, (where you have the right of domicile). If you do 
not have a Swiss passport, enter the country appears on your passport. 
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Step 10. 

Fill in* and then click on Next (see red arrow). 
*Your name is already inserted automatically.   
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Step 11. 

Important: select in paper form (delivery by post), then click on Continue (see red arrow). 
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Step 12. 

Enter our address for the recipient of the statement*, then click on Continue (see red arrow). 
*If you send the letter to yourself, it must be sent to us unopened.  
Our address is: 
Babsy Office 
Attn: Andrea Schöllnast 
Liebrütistrasse 10 
4303 Kaiseraugst 

Step 13. 

Check data and then click Next (see red arrow).  
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Step 14. 

Select the language of the extract, the delivery method (Priority A mail is sufficient) and the payment 
method (we do not require certification). Then click on Continue (see red arrow).  
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Step 15. 

 For online payment, click Continue (see red arrow) to start the payment process. 
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Step 16. 

Now sign the printed form (see red arrow) "Application for special private extract from the 
criminal record" with the current date and your signature. 
 
*After the process, you will be asked to confirm whether you have done this, this must then be 
confirmed: 
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Step 17. 

Send the signed form and the confirmation of the employer (us, Babsy) and a copy of the 
identity card/identification document (ID: front and back) to the following address by post: 
 
Swiss Criminal Register 
Service for extracts to private individuals 
Bundesrain 20 
CH-3003 Bern 
 

Step 18. 
  
Thank you for your contribution to the safety of Babsy Childcare. 
 

 
If you have any questions, please contact us at: 

             sitter@babsy.ch 

                      Thank you very much! 
                    Your Babsy Team 
 
 


